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face a number of challenges, such as the risk of archival documents being lost due to natural disasters, military
operations, or underfunding. At the same time, it is actively developing thanks to digitalization, which opens up new
opportunities for saving and distributing information. Digital archives, platforms with open access and the use of
artificial intelligence contribute to the preservation of funds and increase their accessibility.

Fundology is of great importance for Ukraine, as documentary funds are a source of objective information about
history, a means of protecting true history, and a tool for the formation of national consciousness. The modern
development of this science requires active state support, funding, training of highly qualified specialists and integration
into the international scientific space. Preservation of documentary heritage is not only a scientific task, but also amoral
duty to future generations, because it provides a link between the past, present and future.

Key words: fund studies, library funds, archival funds, museum funds, documents, sources of documentary information.
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POJIb CYYACHUX TEXHOJIOI'IM B YIIPABJIIHHI MY3EAMU
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Po3rnspaoTh  0COONMMBOCTI Ta OCHOBHI HAampsMH  JsUIBHOCTI  My3eiB. OOIpYHTOBaHO HEOOXIiJHICTbH
BIPOBAJKEHHSI Ta POJIb CYYaCHUX TEXHOJOTIH Y JiSUIbHICTh Ta MpPOLECH YIPAaBIiHHSI MY3eHHHMH YCTaHOBaMH.
AKIICHTOBaHO, IO Cy4YacHI TEXHOJIOTII CTAlOTh THM IHCTPYMEHTOM SKMH 3]aTeH BHUPIIIUTH OaraTto 3aBlaHb SKi
CTOCYIOTBCS IOITyJIsIpH3anii po6oTH My3eiB, popMyBaHHS CHCTEMH YNPABIiHHSI MY3€€M, 3aJIy9eHHs TPOMaJChKOCTI JI0
JIiSUTbHOCTI My3eWHHMX ycraHoB. lllupoke BIpOBa/J)k€HHS Ta BHKODHCTaHHS IHTEPAKTHBHHX Ta iH(QOpMamiiHUX
TEXHOJIOTiH 31aTHE MiAHECTH TisUTbHICTh My3¢iB Ha HOBUH PiBEHb.

Kniouosi crnosa: my3el, ynpaBiiHHS My3€€M, IHTEPaKTHBHI TEXHOJIOTII, iHQOpMAIIiifHi TEXHOIOTII, YIIpaBIiHHS
My3eeM, ol(pyBaHHs, IHTEPAKTUBHICTb.

Ilocmanosxa npobnemu. CTpIMKHHA PO3BUTOK Cy4aCHHMX TEXHOJIOTiH, JOCTYN JO BCECBITHBOI MEpexi,
MOCWICHHS TJI00Ti3allifHMX TPOIECIB CHPUYMHWIA TEPErisif, OCHOBHUX AaCIHEKTIB MisUIBHOCTI My3eHHHUX
YCTaHOB Ta BHECEHHS 3MiH sIKi Oy[yThb BIATNOBiIaTH OCHOBHHMM TEHJICHIIISIM PO3BUTKY HAYKOBO-TEXHIYHOTO
MpOrpecy Ta KOMYHIKAIIWHUX ¥ iH(QOPMAIIIfHIX TEXHOJOTiH, 30KkpeMa. [Ipobnemu, 3 SKUMH 3iTKHYJIACh HAllla
KpaiHa 3a OCTaHHE JIECATUPIYYS, BIUTMHYJIM HA BCi CepH JKUTTA Ta Ha JiSUTLHICTh MY3€iB, 30KpeMa. 3acTOCyBaHHS
JOCSATHEHb HAYKHM 1 TEXHIKM B MY3€HHIM CIpaBl Aal0Th MOXJIMBICT HAONM3WTH My3ei N0 BiJBigyBadiB. Y
NPaKTUYHIA JiSUIBHOCTI MY3€HHMX YCTaHOB BaXJIMBE MICLE IOCIAIOTh CYYacHi TEXHOJOTIl, MOKJIMKaHi
TIBAIIATYA e(PEKTUBHICTh My3€HOI CIIpaBH Ta YINpaBIiHHI HE0. BOHM BHCTYMAalOTh 1HCTPYMEHTOM, SIKWH Ja€
MOXKJIUBICTH My3€sIM BUITH Ha HOBUH PiBEHB, 33/I0BOJILHHUTH 3aITUTH Ta TIO0KaHHS BiJIBIlyBadiB.

O2ns0 ocmanmix nyonikayiv. TeopeTmdHui 0asuc I AOCTDKEHHS POJ Cy4acHHX TEXHOJOTIH B
yIIpaBiliHHI My3eHHUMH yCTaHOBaMH chopMyBau BiTun3HsAHI BueHi. Tak, H. bapanoBceka mocrinuia ocobauBocTi
EKCIO3UINIHHOT po0oTH Ta ii pom y missibHOcTi My3eiB. CepoB 0. ta Ky3HemoBa A. BuUBYamM OCOOJIMBOCTI
BUKOPHCTaHHs IHHOBALIMHUX TEXHOJNOTIH Y MiSUIBHOCTI My3€iB, 3OIHCHIWIM NOPIBHSUIGHMM aHajli3 METOAiB
NPOCYBAHHsI, TEXHOJIOTIH Ta iHTEPAaKTHUBHOCTI $IKi 3aCTOCOBYIOTH Yy CBOIl MpakTHLi MHpoBimHi Mysei ceity. O.
Minamoscbka ta T. IllutikoBa qociipKyBany IpUHIKAIN (GOpMyBaHHS e()eKTHBHOTO My3eHHOTO MEHEIDKMEHTY 1
NPaKTHYHI MaXomu 1o #oro ¢opmysanus. B. BaHax y cBOiX JociiDKEHHSIX TEOPETUYHO OOIPYyHTYBAlla POIb
My3eHHMX iHHOBALIH Ta IHTEPaKTHBHOCTI 1 0COOJIMBOCTI MPAKTUYHOTO iX 3aCTOCYBaHHS B AiSUTBHOCTI MY3€IO0.

© IMaynuxk A., Hltepp [., bormora H., Yopiit M., 2024 p.
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HAYKOBHX IIpallb

Mema cmammi — pO3KPUTH OCOONUBOCTI (YHKIIOHYBaHHS MY3eHHUX yCTAHOB Ta POJIb CYYacHUX
TEXHOJIOTIH y TIPOTIEC] YIPaBIIiHHS HUMHU.

Buknao ocnosnoco mamepiany. BiTun3HsAHE 3aKOHOAABCTBO TPAKTYE My3eil SK HAayKOBO-IOCTIIHUH Ta
KyJIbTYPHO-OCBITHI 3aKJIajl, CTBOPEHHI Il BUBUCHHSI, 30epeyKeHHS1, BUKOPUCTAHHS Ta MOMYJISIpU3aLii My3eHHHX
MPEeMETIB Ta My3eMHHX KOJIEKIi 3 HAYKOBOK Ta OCBITHBOIO METOIO, 3aJydeHHsS TPOMAJSH 10 HaI0aHb
HAIllOHAJIFHOI Ta CBITOBOI KyJbTypHOI criammuau [1]. My3eil — HeKoMmepiiiiHa MOCTIHHOAII0Ya OpraHi3amis Ha
CITy’k01 CyCITIbCTBA, AKa 30Mpae, 30epirae, AOCTIIKYE, IHTEPIPETYE Ta EKCIIOHY€E MaTepialibHy Ta HeMaTepialbHy
cnaguHy. CaMe Take TpakTyBaHHS MpuitHATe Ha [ eHepabHiil acambiei MixuaapomHoi pagu My3eiB y 2022 pori
[2]. 3rigHo YHMHHOTrO 3aKOHOJABCTBA My3elHa CIIpaBa — CIIEIIATBHHM BHJ HAYKOBOI Ta KYIBTYpPHO-OCBITHBOI
JISUTBHOCTI, IIO BKJIFOYAa€ KOMIUIEKTYBaHHs, 30epiraHHs, OXOPOHY Ta BHUKOPHUCTAHHS MY3€SMU KYJIbTYPHHX
IIHHOCTEW Ta 00’ €KTIB KyJIBTYPHOI CIIaIIIUHKA Y KpaiHH, 30KpeMa iX KOHCEepBaIlilo, pecTaBpailito, My3eedikarlito,
HayKOBE BUBYCHHS, CKCIIOHYBaHHs Ta romnyssipusarito [1]. KoxkHa My3eliHa ycTaHOBAa BUKOHYE HU3KY BaXKJTHBHX
3aBJlaHb, 10 TOTPeOyIOTh OCOOJMBHUX IMIIXOJIB A0 YMpaBiHHS PI3HOMaHITHUMH TPOLECAMH Ta IIHPOKOTO
3aCTOCYBaHHsI HOBITHIX TEXHOJIOTIH Ta IHHOBAIlIH. BIpoBaKeHHS y JisUTBHICTD Ja€ MOMJIMBICTh MY3€H0 HE JIHIIIC
HAONM3UTHCH IO BiJBiIMyBadiB, aje ¥ MIBUIUTH e(pEeKTHUBHICTD YIPABIIHCHKUX MporeciB. My3eiHa ycTaHoBa
3MIHCHIOE CBOIO TISUIBHICTh Y TAKUX BOKIMBHUX HaIpsMax:

- eKCIO3HuIliiHa MisUTbHICTh — IMOB’si3aHa 3 MPOCKTYBAaHHSM EKCIIO3UIIiA, MOHTaX1 Ta JIEMOHTaXI,
PEEKCIIO3HINISIMA, BEICHHSIM IOKYMEHTarii Ta iH(opMaIiiiHIM CYIIPOBOAOM EKCIIO3HWIliH, OpraHi3amieo i
MIPOBEJICHHSIM BUCTaBKOBOI JisUTHHOCTI [3];

- 30epiraHHs — OMH 3 OCHOBHHX BHJIIB AiSJIBHOCTI MY3€l0 IIOJ0 CTBOPECHHSI MaTepialbHUX YMOB i
MIPABOBHUX 3acall, 3a SIKUX 3a0e3MMeUyeThCst 30eperkeHHS My3eHHUX MTPEIMETIB Ta My3eHHIX KOJIEKIIii;

- 3a0es3rmeyeHHs 30€peKHOCTI EKCIMOHATIB (KOHCEpBaIlisl) — KOMIDICKC 3aXOiB, CIPIMOBaHHUX
CTBOPEHHSI CIelialbHUX YMOB ISl 30epiraHHs €JIEeMEHTIB My3eHHOro (OHAY 3aXHCTy Bij pyWHYBaHHS Ta
BIUTMBY HAaBKOJIMIITHBOTO CEPEIOBHINA, 30€peKEHHS iX aBTEHTHYHOCTI 32 YMOB HAiMEHIIIOTO BTPYYaHHS B iX
ICHYIOUHI BUTJIIS;

- pecraBpallisi — 3IIHCHCHHS KOMIUICKCY HAyKOBO OOIPYHTOBAaHUX 3aXOJiB INOJO 3MII[HCHHS
¢i3MYHOTO CTaHy Ta TOJIMIIEHHS 30BHIMIHBOTO BHIJISNY, PO3KPUTTS HAWOUIBII XapaKTepHUX O3HAK,
BiTHOBJIEHHSI BTPA4Y€HHUX a00 TOIIKOKEHHX EJIEMEHTIB My3eHHHX NpEeIMETIB Ta MPEAMETIB MY3eiHOTO
3HAYCHHS 13 3a0e3MeUeHHsIM 30epeKeHHS X aBTCHTUYHOCTI [1];

- BeJeHHS My3eHHOro oOniky — BeaeHHS (OHIOBO-OOMIKOBOI JOKyMeHTalii (30Kkpema B
€JIeKTPOHHOMY BHWIJIA[i), IO MIiCTUTh HAa3By IMpenMeTa (MPi3BUINE aBTOpa TBOPY), AATyBaHHs, MicCIe
CTBOPEHHSI, JIaTy HAJXOJDKEHHS JI0 My3€l0, Marepiall, TeXHIKy BUTOTOBJICHHS, KOPOTKHH OIUC, HAYKOBY
aTpuOyIito, cTaH 30epekeHHs, OOJIKOBI IMO3HAYCHHS Ta 3a0e3leuye MOXJIMBICTH iX imeHTU(IKAIi,
MPAaBOBUH CTATyC My3€HHUX NIPEIMETIB 1 My3eHHUX Konekii [1].

Oxpim poOiT, HOB’SI3aHUX 3 EKCIIOHATaMH Ta My3eHHMM (OHAOM, My3€ilHI YCTaHOBH DPEali3yIOTh
HU3KY BaXKJIMBUX YIPaBIIHCHKUX (YHKIINA, a came: ¢iHaHCOBA MisUTbHICTH, YIPABIIHHS IEPCOHAIOM,
MapKeTHHIOBa [isUTbHICTh, IUIaHYBaHHSA. be3 peamizamii maHmx (yHKIIA HEMOXIHUBO TOBOPHTH TIPO
e(heKTUBHICTH MisITHOCTI My3€HHOT YCTaHOBH.

JKonen myseit He 3MOXKe pealtli3yBaTh CBOE OCHOBHE 3aBJIaHHS 0€3 BUKOPHCTAHHS CYyYaCHHX TEXHOJIOTIH.
CKiIbKM Cy4acHHUH My3el CHpPSIMOBYE OUIBIIICTh 3YCHIb HAa 3aJyueHHsS HOBOI Ta 30€pe)KCHHS ICHYHOUOI
ayauTopii, TO 1 OUTBIIICTh CyYacHWX TEXHOIOTiIH OYyIyTh CTOCYBaTHCh CaMe JaHOTO HANpsMy B JisUTBHOCTI
My3eiHOl ycTaHoBH. CTBOpPEHHS MPOCTOPY (pealbHOro YM BipTYaJbHOTO), JIe BilBiIyBaui 3MOXYTh BUIBHO Ta
KOM(OPTHO JIOCHI/KYBATH ICTOPUYHI Ta KyJbTYpHI Haja0aHHs, € KIIOYOBHM IPU YXBAJICHHI pillleHb IMIO/I0
3alpOBaKEHHS IOCSTHEHb CydacHOI HayKu Ta TexHiku. DopMyBaHHs ApYyKHBOI JI0 BiiBimyBadiB armocdepu
0a3yeThCs Ha MOETHAHHI BIAKPUTOCTI IEPCOHAITY MY3€I0 Ta iIHTEpaKTHBHOCTI [4].

CydacHHil PO3BHUTOK MY3€HHOI CIpPaBH HEMOXIHUBHH 0€3 YINPOBAJHKEHHS HOBITHIX TEXHOJOTIH,
BUXO/Ay My3€iB y BipTyanbHHi cBiT. Cy4acHi TEXHOJOTrii NaroTh MOMJIMBICTH BiIBiZyBaHHS MYy3€iB Ta
nam’ITKOOXOPOHHHUX 3aKJIaiB YCIM 3alliKaBIEHMM 0CO0aM HE3aleXHO BiJl Micus mnepeOyBaHHsS, OTPUMATH
JeTaiabHy 1H(QOpMAIlIo PO OKpeMi eKCIOHATH, 30eperTd y muGpoBOMYy BHUIIIS/ JJIs MaOyTHIX TOKOJIHB
nam’sITKU 1CTOpil Ta KyIbTYpH SIKUM 3arpOXKy€ pyWHYBaHHs a00 3HHUIICHHSI.

OcobmBoro momMpeHHss HaOynu iHTepakTHBHI My3ei, OHnaiH-My3ei, BipryamsHi My3zei. Lo
3arajJbHOCBITOBY TEHICHIIIO mie y 1999 pori migxommna i YkpaiHa, BTUIFOIOUH Y JisUIBHICT My3€iB CydacHi
TexHoJorii Ta 1iHHOBamii. [lepmmMm My3eeMm, SKHH TI04YaB 3aCTOCOBYBAaTH Cy4acHi TEXHOJOTi, CTaB
JHinponeTpoBChKMA HALlIOHAIBHUM 1CTOpUYHHUI My3ei iM. JI. SIBOpHUIIEKOTO CTBOPHBIIIN BIaCHUI BeO-CailT [5].
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Caiita My3€iB, 3a3BHUYai, HOCATH 03HAWOMYHH Ta iIHPOPMATHBHHN XapakTep, Ie MOXKHA JTI3HATUCH TIPO
pexuM poOOTH, EKCIO3WIlii, HaBYaJIbHI Ta HAYKOBI 3aXOaW, BUCTaBKH, 3YCTPidi 3 MUTIIIMH, OjaromiitHi
3ax0JI1, MalicTep-KJIaCH, OCBITHI IPOrpaMu, BapTiCTh BiIBiAyBaHHs My3€0 Ta 0araTo iHIIOTO.

Crix 3ayBakuTH, IO OCOONMBOI aKTyalbHOCTI 3alpOBaKEHHS CYYaCHHX TEXHOJOTIH Yy My3eiHy
cripaBy HaOynu B yMOBaxX KapaHTHMHHUX OOMEXeHb, MoB’s3aHux 3 maHjemiero COVID-19 Ta mepion
BOEHHOTO cTaHy. Haii0Oinpmoro mnommpeHHs HAOynH MyJNbTHMEiHI TEXHOJOril, TOOTO crerianbHe
mporpaMHe 3a0e3nedeHHs, 110 O00’€Hye ayaioBi3yaJlbHYy CKJIaJOBY 3 TEKCTOM, TIpadikor, 3BYKOM,
rojorpaiyHUMH CKIIAZOBUMH, JTOTIOBHEHOIO peanbHicTIO. [llmpoke 3actocyBanHs 3D TtexHomoriii mae
MOJKJIMBICTh Bi/IBiyBady CaMOCTIHHO KepyBaTH CBOEID €KCKYPCI€I0, 3MIHIOBATH HANPAM PYyXy, HAOIMKaTH
Ta OLIBLI JeTalbHO PO3MIIAATH MY3€iHI EKCIIOHATH.

Crin 3ayBaKWTH, 11O MiABUIIUTH TEXHOJOTIUYHICTh MY3€l0 MOXIIMBO, B IIEpIIy YEepTy, 32 TOMOMOTO0
omnpyBaHHS MY3€HHHUX EKCIOHATIB, MIO JacTh MOXUIMBICTH aBTOMAaTH3YBaTH iX OOJIK Ta HAOIWU3WUTH
JOiSUTBHICTD yCTAaHOBH [0 MDKHapoAHUX CTaHAapTiB. OumdpyBaHs € OJHMM i3 KpPOKiB IiJBUIICHHS
IHTEpaKTUBHOCTI My3€HHOI yCTaHOBM, L0 3a0e3MeYuTh TOCHICHHS KOMYHIKamiiHMX TMPOLECiB i3
BiJIBiTyBadamu [6] Ta 1acTh MOXKIIUBICT €(DEKTHBHIIIIE peai3yBaTH OCBITHIO Ta HAYKOBY (pyHKIIIT My3ero.

Po3BuTok cydacHuX iHQOpPMAMIHHUX TEXHOJOTIH (hopMye HOBI MIIXOAM Ta 3aCO0M MOITYJISIpHU3AIil
TiSUTBHOCTI My3€iB y CycHuIbCTBi. 30KpeMa, 3a JOIOMOTOI0 TMOMYJSIPHHUX COMLIadbHUX MEpeX MOXKHA
3aJTy9UTH MOJIOJb 10 Mi3HAHHA KYJBTYPHHX Ta ICTOPHYHUX HaJA0aHb KpaiHH Ta CBITY, COPUSITH HABYAHHIO Ta
3M00YTTIO OCBITH, 30UTBIIATH iHTEpeC 10 My3ew. Haitbinpmn mommpernMu i 3aTpeOyBaHUMU €: BipTyalbHI
BrucTaBky; SMM; mTyYHU IHTENEKT; CieIialIbHI J0AAaTKH; TOTIOBHEHA Ta BipTyaJibHA peabHICTh [7].

3acToCyBaHHS Cy4acHUX IH(QOPMAIIHAX TEXHOJIOTIH Ta iIHHOBAIliM MOKJIMKAHI HE JIUIIC HAOIU3UTH
My3eil Ta BiABigyBada, aie il 3a0e3meynTH MiABUINEHHS €(PEeKTHBHOCTI ympaBiiHHSA My3eeM. Taki 3axoqu
CHIpSIMOBaHI Ha yJOCKOHAJICHHS METOJIiB MY3€HHOr0 JOKYMEHTYBaHHs, KaTaJlorizalii, CHCTEM yNIpaBIIiHHSI
KOJICKIISIMH, CTBOPEHHSI BIIKPUTOTO JOCTYITYy A0 KyJIbTYpHOI CIIQALINHU, JOKYMEHTYBaHHs HeMaTepianbHOL
caamed [8]. Jlns migBuineHHs eEeKTHBHOCTI MisUTbHOCTI My3€HHI YCTaHOBH 00 ’€THYIOTBCS B MEpexi
3MifiCHEHHS CriBmpami. Taka MpakTUKa € BiIHOCHO HOBOIO ISl BITYM3HSHUX MYy3€iB, MPOTE€ BOHA MOXE
CTBOPHUTH O€3Ii4 TepeBar: MOXIUBICTD 3aly4eHHsl (piHAHCOBUX pecypciB, OOMIH JOCBIIOM Ta HAYKOBUMH
JOCSATHEHHSIMHU, 3ay4eHHs [0 AisTIBHOCTI My3€iB MEICHATIB, MOCHJICHHS KaJpOBOTO MOTEHIaly My3eiB
[IITXOM TiABHUINEHHS 1X haxoBoro piBHS [9].

Bucnosxu. Hezpakaroun Ha 4YUCeNlbHI TepeBard BHUKOPHCTAHHS Cy4aCHHUX TEXHOJOTIH Y MisSUTBHOCTI Ta
YIIPaBIiHHS MY3€SMH, CJIiJ BUIUITHTH MIPOOJIEMH, sIKi TOTPEOYIOTh OUITBII I€TalbHOTO BUBUCHHSI Ta BUPIIIICHHS B
MaitOyTHEOMY. Tak 30Kpema, BIIPOBa/PKEHHS CYYaCHUX TEXHOJOTIYHUX PillleHb MOTpeOye 3HAUYHUX (HiHAHCOBUX
BKJIaJICHb, IO CIPUYMHSAE 3MiHH y (DiHAHCOBMX pIlIEHHSX, POOOTI 3 OpraHamul BJajy, MELEHAaTaMH Ta
crioHcopamu. POPMYIOTECSI HOBI BUMOTH JIO TIEPCOHAITY MY3€HHUX YCTaHOB, IO 3yMOBIIIOE TX OTPUMYBAaTH HOBI
3HAHHA, MiABUIYBaTH (paxoBuid piBeHb. [IpoTe BUKOpHCTaHHI CyYacHHUX TEXHOJIOTIH y MisUIBHOCTI My3€iB
CTBOPIOIOTH HOBI MOYKJIMBOCTI JUISl TI3HAHHS iICTOPUYHOTO Ta KyJbTYPHOTO MUHYJIOTO HAIOI KpaiHH Ta CBITY.
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Museums play an important role not only in preserving the cultural and historical heritage of the Ukrainian
people. The issue of improving the efficiency of museums operations and management is becoming increasingly
important. Modern technologies are becoming a tool that can solve many problems related to the popularisation of
museums, the formation of a museum management system, and the involvement of the public in the activities of
museum ingstitutions. The widespread introduction and use of interactive and information technologies will bring
museums to a new level. The rapid development of modern technologies, access to the World Wide Web, and the
intensification of globalisation processes have led to a review of the main aspects of museums' activities and changes
that will meet the main trends in the development of scientific and technological progress and communication and
information technologies, in particular. The problems faced by our country over the past decade have affected all
spheres of life and the activities of museums in particular. The use of science and technology in museums makes it
possible to bring museums closer to visitors. Modern technologies play an important role in the practical activities of
museum ingtitutions, as they are designed to increase the efficiency of museum work and its management. Modern
technologies are atool that allows museums to reach a new level, to meet the needs and wishes of visitors. The purpose
of the article is to reveal the peculiarities of the functioning of museum institutions and the role of modern technologies
in their management. No museum can fulfil its main task without the use of modern technologies. To the extent that a
modern museum directs most of its efforts towards attracting a new audience and retaining the existing one, most
modern technologies will be related to this particular area of the museum's activities. Despite the numerous advantages
of using modern technologies in the operation and management of museums, there are problems that need to be studied
and addressed in more detail in the future. In particular, the introduction of modern technological solutions requires
significant financia investments, which leads to changesin financia decisions, in working with the authorities, patrons
and sponsors. New requirements are being set for the staff of museum institutions, which makes them acquire new
knowledge and improve their professional level. However, the use of modern technologies in the activities of museums
creates new opportunities for learning about the historical and cultural past of our country and the world.

Key words: museum, museum management, interactive technologies, information technologies, museum
management, digitisation, interactivity.
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