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KOMYHIKATUBHA KYJIbTYPA IIEJATI'OI'A: CYTHICTb TA HUISIXU ii ®OPMYBAHHSI
Y IPOUECI IPO®ECIMHOI IIAIOTOBKHA

Cmammst npucesiuena npobiemi npogecitinoi nid2omoeku MaOymHix neoaozci, siki 00CKOHAIO 60JI00IOMb MUCIEYMEOM CN06d, MAOMb
cgpopmosany KomyHIKamusHy Kyaomypy. Y nyomikayii ymouHeHo CYmHIiCnb ROHSMNISL «KKOMYHIKAMUGHA KYIbIypa nedazozay, nio Ko po3yMiemMo
IHmMeZpamueHe YMeoperHs. 0COOUCIMOCII, siKe OXONIKOE CYKYNHICIb 3HAHb NPO MEXAHIZMU KOMYHIKAMUBHOT 63a€MOOI, KOMYHIKAIMUGHO-MOGIEHHEST
VMIHHSA, OCOOUCMICHT KOMYHIKAMUGHI AKOCMI, HAOYMUL NPAKMuyHull 00C8i0 KOMYHIKAMUBHOI OIIbHOCI, Wo 00360/1€ CMBOPUMU NPOOYKIMUBHULL
KOMYHIKAMUBHO-OCEIMHIIL NPOCMIp, CHPUsIMIUGUL NCUXONO2IYHULL KMAM, G3AEMHY AKMUBHICMb 8 IHGOpMAyitinoMy O0OMIHI, GIOKpumicme i
KOHZPYEeHMHICMb, 20MOBHICIb 00 Ne0ac02iyHOi MidHCOCOOUCMICHOT NAPMHEPCLKOT 83a€MO0ii, OCHOBHUMU 3acalamu AKOI € MONePAHMHICHY,
83aemonosaza, niompumka, emnamitinicms. Taxkooic OKpecieHo HanpsaMU ma wiiaxu GopmyearHs KOMyHIKAMUGHOT KYIbmypu MAubymHix neoazozis.

Knrouosi cnosa: npogheciiina niocomosexa, MauOymui nedazoeu, KOMYHIKAMUeHA KyIbmypa, QOpMY6aHHs KOMYHIKAMUGHOI KVbmypu,

HAnpsMU Ma WIsIXU OPMYBAHHSL KOMYHIKAMUGHOL K)IbNypu.

IHocranoBka npoGjemu. CyuacHMl eTan yIOCKOHAJICHHS
CHCTeMH OCBITH Tepe0yBae y CTaHI MNOLIYKY 1 3MiH, CIPHYMHEHHX
YIIPOBAKEHHSIM HOBOI CTpATETii OCBITH, peasi3ariis IKoi MOYKIIMBA JIHIIIS
32 YMOBH CTBOPEHHS KOMQOPTHOIO OCBITHBOTO  CEpEeJOBHIIIA,
YIpoBamKeHHs e(pEKTUBHUX OCBITHIX iHHOBamiil. Lle, Oesmepedno,
aKTHUBi3ye MpoOIeMy MiATOTOBKY MEJaroriyHuX KaJpiB HOBOi IeHepamii
3 BUCOKMM Npo(eciifHIM i 3araJbHOKYIBTYPHIM PiBHEM.

VY 3B’IBKYy 13 3pOCTaHHSAM BHMOT JI0 IPOQECiifHOl MiATOTOBKU
CY4acHOIo nefiarora TIUTaHHS nipoheciiiHO-KOMyHIKaTHBHOT
KOMIICTCHTHOCTI HaOyBa€ OCOOJNMBOTO 3HAYCHHS, OCKUIBKH  Bif
cOpMOBAHOCTI KOMYHIKATHBHOI SIK CKJIOBOI 3arajlbHOI MEAAroriqHol
KyJIBTYpH, 3aJISKUTh €(pEeKTHBHICTh HaBYaHHS, BUXOBAaHHS Ta PO3BUTKY
0COOHCTOCTI. Came TOMy mpobmema mpoQeciiiHol MiATOTOBKU
MaiOyTHIX YYWTEIIB 3 BHCOKMM pIBHEM KOMYHIKATHBHOI KYJIBTYpH
0COOJIMBOI aKTYaJIbHOCTI SIK Y TEOPETHYHOMY, TaK i B NPHKIATHOMY
aCIeKTax.

AHAN3 aKTyaIbHHX JOCHIKeHb 1 myouaikamiid. Crin
3a3HAYUTH, IO PI3HI aCMEKTH MPOOJeMU KYJIBTYpU CIIUIKYBaHHS Ta
mporecy il ¢GopMmyBaHHA —posrmimamy (itocodu Ta KyIBTYpOJIOTH
(I'.ApcentreBa, B. Adanacees, [l. dyOposcbkuii, M.Karan Ta iHmi),
nicuxoniorn (A. Kosanenko, A. Jlepkad, O. JleoHTReB, M.DiNOHEHKO,
T.Illep6an Ta inami), megaroru (B. Kar-Kamik, H. byrenko, H Bonkoga,
Jl.CaBenkoBa Ta iHmi), jiHreictu Ta iHrBogmmakth (H. baGwd,
A. Kosastp, JI. Maripko, JI. Tlasamap, M. [Mentwmiok, I'. Caray Ta iH.).

Tak, 4iMaro0 HayKOBHX IOCTIDKCHb TPUCBSIYCHI MPoOyeMi
CMIIKYBaHHS:  TEAAroriydHi  3acamd  (OpPMyBaHHI  OCOOHCTICHO
30pIEHTOBAHOTO CHIIKYBaHHS MaiOyTHiX yuutenmiB (M. BormaHosa);
(opMyBaHHS KyJIBTYypH TMEJAroridyHOTO CIIUIKYBaHHS Y CTYICHTIB
rymamitapro-nienarorigusoro  konemky (H.  lycs);  dopmyBaHHs
KyJIBTYpH IJIOBOTO CIIIKYBaHHS MAaiOyTHIX COLIAJbHUX TIEJaroriB y
¢axosiii migroroBuwi (I. 3epkamina); QopMyBaHHS mpodeciitHo-
Te/IaroriyHoi KOMyHIKaTHBHOI KOMIIETEHTHOCTI MalOyTHBOrO BUMTEINS
(IKoryr); popmyBaHHs y MaliOyTHIX y4UTeIiB KyJIbTYpPH MEIaroriqHoro
crinkyBanss (I.Komaposa); TeOpETHKO-METOIMYHI OCHOBH ITiJITOTOBKH
MalOyTHIX mefaroris 10 mpodeciitHoro crinkyBanHs ( JI. CaBeHkoBa);
TrOTOBKa MAWOYTHIX YYWTENB IOYATKOBHMX KIIACIB JIO OpraHizamii
CIIKYBaHHA yYHIB y Tmporeci posuBatounx irop (JI. dimarosa);
PO3BUTOK MOBJIICHHEBOT KYJBTYpH MAaHOYTHIX YYHTENB IMOYaTKOBUX
kmaciB (B. VYcarmit) ta in. IIpoTe, mompu 3Ha4Hy 3alliKaBIEHICTh
Cy4aCHMX JOCHIJHUKIB TPOOJIEMOI0 TIENAroridHOro  CIIUIKYBAHHS,
NPOBEICHE ~ CIIECTEPEXKEHHs, ONUTYBaHHA MaHOyTHIX Iejaroris
JIO3BOJIJIO  3pOOMTH  BHCHOBKM IIPO  iCHYBAaHHS KOMYHIKATMBHHX
npo0bJieM, 30KpeMa: HH3bKHA piBeHb C(OPMOBAHOCTI MOBJICHHEBO-
KOMYHIKATUBHHX YMiHb, HEBMIiHHSI OOWpaTH ONTHUMAIBGHUN CTHIIb
CIIIKYBaHHs, KOMYHIKaTHBHO PETYJIOBATH EMOIIHHY HANpY>KEHICTh
Tomo. Busenmm, mo mume y 13,2 % BHITYCKHHKIB ITeIaroriqaHmx
3aKJIa/iB BUINOI OCBITH PiBEHh KOMYHIKATHBHOI  KyJIBTYpH MOXHA
BBA’KaTH BUCOKHUM.

Omxe, Ha CBOTOAHI INe # JOCI IOJONAaHHA HOTPEOYIOTH

CYNEpEeYHOCTI MDK BHMOIaMH YKPAiHCHKOTO CYCIIIBCTBA JO SIKOCTI
npodeciitioi mimroroBkn HoBoi ykpaiHCBKOI TIKOMM 1 HEMOCTATHIM
piBHEM TOTOBHOCTI MaiOYTHIX TMENaroriB CTBOPUTH IPOXYKTUBHHI
KOMYHIKaTUBHO-OCBITHIf ~ TIPOCTip,  COPUATIMBHN  MICHXOJOTTYHHI
KJIiMaT, B3a€MHY aKTHBHICTh B iH(pOpPMAIHHOMY OOMiHi, BiIKPHUTICTH 1

KOHTPYEHTHICTh, TOTOBHICTH 10 TIEJArOTiyHOi  MIDKOCOOMCTICHOT
B33€EMOJIiT, OCHOBHHMU 3acaJjaMH KOi € TOJEPaHTHICTh, B3aEMOIIOBAra,
MITPUMKA, EMIATIHHICTh, B3a€EMOPO3YMIHHSL. Takum 4uHOM,

TEOPETMYHMII Ta EMIIPHYHMH aHaT3 MPoOJIeMH KOMYHIKAaTHBHOI
KYJIBTYpU MENaroriB, 1X KOMYyHIKATHBHHX SIKOCTCH JIO3BOJIUB 3pOOHTH
BHCHOBKH TPO T€, L0 MOpYIICHA Mpo0iieMa e OTpeOye BUPIILICHHSL.

Mera cTaTTi: BUCBITJICHHS CYTHOCTI KOMYHIKAaTHBHOI KYJIBTypH
mefarora Ta 3°ACyBaHHSA OCOONMMBOCTI 1i (OpMyBaHHI B YMOBax
npodeciifHOT MTOTOBKHA y 3aKJIa1aX BHILOI OCBITH.

PesyabTatn pociimkenHsi. OYeBHIHUM € Te, IO Y MpoIieci
MIDKOCOOMCTICHOT B3a€MOIii YUIACHUKIB OCBITHBOTO MPOIIECY OCOOIHMBOT
IIKO/IM 3aBJa€ HU3bKHIl PIBEHb KOMYyHIKATUBHOI KyJBTYpH Iejarora.
ADke KOMYHIKaTHBHA SIK CKJIaJ0oBAa TICJArOTiYHOI KYJIBTYpU €
pe3y/ibTaToM €MOLIMHOTO 1 IM3HABAIBHOTO BIUIMBY, ILUIIXOM JIO
B3a€MOpPO3YMIHHSI 1 TIPOIYKTHBHOI OCBITHBOI AisuTbHOCTI. KpiM Toro, €
HaHBaKIIMBILIOI0 YMOBOIO CTBOPEHHS CHPHATIIMBOTO MCHXOJIOTTIHOTO
KJTIMaTy 1 eMOIIHHOTO KOHTAaKTy 3 yYaCHHKAMU OCBITHBOTO IPOIIECY,
YMOBOIO ~ €MOIlIIHO-BOJILOBOTO,  IHTEIEKTYATBHOTO, ICHUXIYHOTO i
COLIATBHOTO  PO3BUTKY ocobucrocti. Came TOMy (hOpMyBaHHS
KOMYHIKAaTUBHOI KyJIBTYpH I€arora € BaXKIMBUM acleKTOM HOro
npoQeciifHOro CTaHOBJICHHSI, CAMOBHXOBAHHSI i CAMOPO3BUTKY.

Jlorika NOCHIDKEHHS  3YMOBIIIOE  PO3IVIIHYTH — TIOHSTTS
KOMYHIKAaTUBHA KyJBTypa Iiefiarora. 30KpeMa, MOHATTS «KyJIbTypa» y
Cy4JacHI Hayili MOXKe TPaKTyBaTHCS SK: CYKYITHICTb MaTepialbHHX i
IYXOBHHX IIIHHOCTEH; SIK CIOCIO JIOACHKOI AISUTGHOCTI; SIK TIpOIeC
TBOpPYOI camopeaizalii 0COOMCTOCTI; a TaKOXK SIK CTOCYHKH, HOpMA,
cucreMa. Y HaIIOMY JOCIIDKEHHI Kyibmypy OyneMo po3IISAaTH sIK
crioci6 JSUTBHOCTI Tefarora, sika BW3HAYa€ pe3yNIbTaTd HaBYaHHS,
BUXOBaHHS Ta PO3BHTKY ocoOucrocti. Ha Hamry mymKy, TepMiHM
KYIbmypa i KoMyHiKayis KOpEOITh MK cO000. AJDKe KyJIBTypa iCHYE,
PO3BUBAETECS, TIEPENAEThCA depe3 KOMYHIKaIifo. A  e(eKTHBHICTH
KOMYHIKaIIil TocsraeThes depe3 copMoBaHicTs 1i KymsTypu. Ha me x
BKa3ye aMepHKaHCBKWi JHTBicT 1 aHtpomosior E. Xomm, —swit
CTBEPIUKYE, IO «KOMYHIKallii — L€ KyJIbTypa, a KylbTypa — Le
KoMyHikais»[ 9, €.17].

JebiniTHBHNI aHATi3 NOHATH «KYJIBTYPa» 1 «KOMYHiKaLlis»
JI03BOJIUB 3’ICYBATH, 1110 TIOHSTTA «KOMYHIKAaTHBHA KYJIbTYpa» K Gopma
JisUTBHOCTI BUP@XKa€ CYTHICTb 3araJbHOI KyJIBTYPH JIFOAMHH 3 yciMa 1i
XapaKTEePUCTUKAMH 1 TIPOSIBIIIETHCS Y TIPOIIeci KOMYHIKAIIii.

CrynitoBaHHST HAYKOBOI JIiTEpaTypy 3 TEMH JOCIIPKEHHS JaJI0
3MOTY 3’sICYBaTH, [0 HAa CHOTO/THI HEMAE €THOCTI y TIOTVISIaX HAyKOBIIIB
LIO0  TPAaKTYBaHHS  TOHATIS  «KOMYHIKATHBHA  KyJIBTypay.
KomynikaruBHy —KynbTypy B.CanmoBa TpakTye sK  AMHaMi4HE
OCOOHCTICHE YTBOPEHHSI, 1110 KOHLICHTPYE y COOI MECTELTBO MOBJICHH i
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CIyXaHHS, OO0 €KTHBHOTO CIPHHHSITTS 1 TIPaBIJIBHOTO PO3YMIHHS
HIKOJIIpa, CTIpHsi€ IMOOYI0BI T'yMAaHHHMX B3a€MOBIIHOCHH 1 JOCSTHEHHIO
edexTBHOI B3aeMoOfii Ha OCHOBI CIUIBHHMX iHTepeciB [6, c.6]. 3a
JOCTKeHEsIM A, BIJIOHOXKKO, KOMYyHIKaTHBHa KylIbTypa — IIe
CYKYIHICTh ~ CIICLaIbHUX KOMYHIKaTUBHHX SIKOCTEH OCOOHCTOCTI,
31i0HOCTEH, 3HAHb, YMiHb, HABHUOK, 3aBIAKH SIKUM 1HIIMBIJ OTIEPEIDKYE
BUHHUKHEHHS TICUXOJIOTTYHHX TPYIHOILIB 1 IPOTHO3Y€E PEe3yIbTATHBHICT
MikocobucTicHOl Ta mpodeciitioi B3aemoil [1,c.12]. Crix 3a3HaunTH,
0 KOMYHIKaTHBHA KyJIBTypa 4acTO BH3HAYAETHCS IOCIITHUKAMH SIK
CYKYIHICTb HOpM, TIPaBHJI, IO PEryIIOIOTH IPOLEC CILUIKYBaHHS,
CKJa[0Ba Iefaroriynoi, mpodeciiHoi KymbTypu 1/a00 KOMIIOHEHT
KyJIBTYpH crikyBauHs (A. binonoxko [1], H. Mitposa [3], A. Mynpuk
[4], B. CaBenkoBa [5] Ta iH.).

Sk cBITUMTH  aHaI3
KOMYHIKaTUBHY ~ KYJBTYpY
HanpsMKaMH:

- aKCIOJNOTIYHHMHA MiXiJ, SKU XapaKTepH3YeThCs MOPATHHO-
STHYHUMH  I[HHOCTSIMH, TIPO(ECiiiHOI0  YCTaHOBKOIO, Ha  sKi
OpIEHTYETHCS] BUNTEND Y TIpOQeciiiHO-TIe1aroriaHii KoMyHiKarli,

- 0COOMCTICHMH MifXiJ JO3BOJIIE PO3IVIINATH KOMYHIKaTHBHI
SIKOCTI  OCOOHCTOCTI 3 TO3MLIT MOPAIBHOCTI, T'yMaHICTUYHOrO I
TOJIEPAHTHOTO CTABJICHHS JI0 YYAaCHHKIB OCBITHBOTO TIPOIIECY, a TAKOXK
BU3HAYa€ MOXKJIMBOCTI PO3BUTKY W CaMOPO3BUTKY OCOOHCTOCTL
MaiOyTHBOTO TIE/Iarora;

- MUIBHICHMHA TiIXig BH3HA4a€ OOCSAT 3HAHb NP0 HOPMH
JITEpaTypHOI MOBH, CTPYKTYpy Ta (YHKUI{, NPHHIMIM Ta €THYHI
NpaBUJIa TIENArOTIYHOTO CIUIKYBAaHHS, BHAM H (opMH e(eKTHBHOI
B3a€EMOIl Ta iH.; piBeHb C(OPMOBAHOCTI KOMYHIKAaTHBHHX YMIHb 3i
CTBOpEHHSI e()eKTHBHOTO KOMYHIKAaTHBHO-OCBITHBOTO MPOCTOPY Ha
3acajax TyMaHi3alil, OCOOWCTICHOTO TMIIXOMy, B3a€EMHOI IIOBAardl i
MapTHEPCTBA.

[poBeneHnii aHami3 Ja€ MiACTABH BB&KATH KOMYHIKATHBHY
KyIbTypy SK CKJIAIOBY MEHAroridHOi KYJIBTYpH Ta MpodeciiHol
KOMIIETEHTHOCTI. Y Halliif HayKOBIiH PO3Bi/L KOMYyHIKATUBHY KyJIBTYpPY
Tieiarora po3yMieMo SIK I[UTICHE IHTEerpajbHEe IHHAMIYHE YTBOPEHHS
OCOOUCTOCTI, SIKE OXOIUTIOE CYKYNHICTb 3HaHb IIPO  MEXaHi3MH
KOMYHIKaTUBHOI ~ B3a€MOJIl, ~KOMYHIKaTUBHO-MOBJICHHEBI  YMIHHS,
0COOHCTICHI KOMYHIKAaTWBHI SKOCTI, HaOyTWii TPaKTWYHWHA JOCBIJ
KOMYHIKATUBHOI JiSUTBHOCTI, HIO O3BOJIIE CTBOPUTH IPOXYKTHUBHHUI
KOMYHIKaTUBHO-OCBITHIf ~ TIPOCTip,  CHPUSTJIMBHH  IICUXOJIOTTIHHI
KJiMar, B3a€MHY aKTHBHICTh B iH(pOpMAIliiHOMY OOMiHi, BIAKPHTICTH i
KOHTPYEHTHICTh, TOTOBHICTh [0 TEQAroriyHOl  MDKOCOOMCTICHOT
MAPTHEPCHKOI B3a€MOJIii, OCHOBHMMH 3acaJiaMH SIKOI € TOJIGPaHTHICTb,
B3a€EMOIIOBAra, MiATPUMKa, EMIIaTiHHICTb.

VBakaemo, 10 KOMYHIKAaTHBHa KyJbTypa SK TIPOSB
BHYTPIIIHROI ~ 3arajlbHOi Ta TMEAAroridyHoi  KYJIBTYPH, BHCTYIIae
HalBaKIMBIIIIOI0 YMOBOIO CTBOPEHHS CHPHATIIMBOTO TICHXOJIOTTIHOTO
KJIIMary 1 eMOIIIIHOr0 KOHTAaKTy 3 yYacHMKaMH OCBITHBOTO TPOLIECY;

HAyKOBUX  JOCTiDKeHb [2; 7],
HAayKOBIL pO3IVIAAIOTH 33 TaKUMH

YMOBOIO ~ €MOILIHHO-BONBOBOTO,  IHTENIEKTYaIbHOTO, IICHXIYHOTO i
COLIIaIGHOTO ~ PO3BUTKY ocoOucrocti. KpiM TOro, KOMyHiKaTHBHa
KyJIbTypa Ilefiarora  BKJIIOYaE TaKOXK TPOSIB  TyMaHIiCTHYHOL

CIIPSIMOBAHOCTI, TBOPYOi TMpoQeciHOl mNemaroriqHoi JisUTIbHOCTI Ta
KOMYHIKaTUBHO-MOBJICHHEBOI MaiCTEpHOCTI B TIpolleci OpraHi3aril
TIAPTHEPCHKOI B3a€MOJIT 3 YHaCHHKaMH OCBITHBOTO TPOIIECY; 3IATHICTH
CTBOPHTH CHPYSITIIMBAIN TICHXOJIOTIYHMN KJTIMAT 1 eMOIIHHII KOHTaKT y
mporeci  OOMiHY HaBYAIBHOIO 1H(OPMAIIIEO, JOCBIIOM, TyMKAMH,
IHTepecamMu, TIOIYTTSIMI MK Cy0’€KTaMH CIIUIKYBaHHS IS IOCSTHEHHS
OYiKyBaHOTO OCBITHBOTO PE3YJBTATY.

BcraHoBneHo, 110 y CBOiil CTPYKTYpi KOMYHIKaTHBHA KyJIbTYpa
MICTHUTb SIK KYJIETYpY TOBOPIHHS, TaK i KyJbTypy ciyxaHHs. [Ipu mpomy
OCHOBOIO KYJIBTYPH TOBOpDIHHS € BHCOKA MOBJICHHEBA KyJIbTypa. 3a
HAIIIUM CIIOCTEPEKEHHSIM, SIK Y)Ke OyJio 3a3Ha4eHO y HaIllMX HAayKOBHX
po3Binkax[9], i joci GUIBLIICTH BUITYCKHUKIB 3aKIIaJ1iB BHILOI OCBITH HE
BMIIOTh JIOTIYHO, TPAMOTHO, 3MICTOBHO, TOYHO BHCJIOBJIIOBATH BIIACHI
JIyMKH, apryMEHTOBaHO i MEPEeKOHIIMBO JIOBOAMTH iX. 3pO3yMiNo, IO
HOPYIIEHHS. HOPM JITepaTypHOi MOBH, OOMEKEHICThb CJIOBHHKOBOIO
3anacy He Ja€ MOXJIMBOCTI 3pO3yMiNIO i JIOCTYITHO BHCJIOBUTH JTyMKY,
TEPEIKO/KAE  HAJIATO/DKEHHIO  KOMyHikauil. Bigrak y mpoueci

(opMyBaHHS KOMYHIKAaTHBHOI ~KYJIBTypH HEOOXIHO  CIIOHYKAaTH
MaHOyTHIX IearoriB JI0 CaMOBIOCKOHAICHHS MOBJICHHEBOI KYJIBTYpH,
MOBJICHHEBOI MalCTEPHOCTI — BOJIOAITH HPABUJIaMH BUMOBH, HArojocy,
IPaMaTUKH, CIIOBOBXUBAHHS, YMIHHS BHOpPATH CTHIIICTHYHO JIOPEUHHI
BapiaHT TOILO.

DopMyBaHHS KOMYHIKaTUBHOI KYJIBTYPH PO3YMIEMO SIK TIPOLIEC
yhpaBmiHHA 1i  po3BuTkoM. Lle crmerianbHO — OpraHi3oBaHMM 1
LiJIECIPAMOBAaHMI TIPOLIEC TIarHOCTHKH, MPOCKTYBAHHS, MPAKTHIHOL
peaizanii Ta MOHITOPHHTY (OpPMyBaHHS KOMYHIKaTHBHOI KyJIBTYPH SIK
TIPIOPUTETHOTO  HAaNPSIMKY OCOOHCTICHOTO PO3BHTKY 1 TpodeciiiHol
MJTOTOBKA ~ MAHOYTHIX — IpaIliBHHKIB OCBITH Ha  OCHOBI
KOMIIETEHTHICHOTO ~ H  KyJIbTyposoriusoro  mimxomy.  I[Ipomec
(opMyBaHHS KOMYHIKATUBHOI KyJbTypd IIefarora  BKIIOYAE JBa
HanpsMM: KOTHITUBHMI (3HAHHS, YSIBICHHS), TMOBEIIHKOBHH (peaibHa
KOMYHIKAaTUBHA [TOBE/IIHKA).

KornitvBHMI HampsiM K MIMPOKE MOHSTTS CKIANAEThC 3
Tporiecy O0I3HAHOCTI 3 TIpaBWJIAMH BHMOBH, HAarojiocy, IpaMaTHKH,
CJIOBOBKMBAHHS, @ TAKOK OCOOJIMBOCTAMHU BepOaIbHOI H HeBepOabHOT
TeIaroTiYHOT KOMYHIKAITii.

[NoBeniHKOBHIA HAIIPSIM BKa3ye Ha Pi3Hi MPOSBH KOMYHIKaTUBHOT
KyJIBTYpU(30aTHICTE 10 TMapTHEPCHKOI MDKOCOOWCTICHOI B3aeMomil 3
y4aCHHKaMH OCBITHBOTO TMIPOLECY 3 TMO3WI Jiajory, crmiBmpami i
CITIBTBOPYOCT], THYYKICTh TOBEIIHKH, CTHJIb CIUJIKYBaHHSA B PI3HHX
MEJArOTIYHAX CUTYallisiX Uil JOCSATHEHHS KOMYHIKATUBHHIX ITUTEH).
CdopMOBaHICTh MOBEAIHKOBOTO ACTIEKTY KOMYHIKaTHBHOI KyJIBTYpH A€
3MOTY MalOyTHBOMY TMEarory He TUIHKW 3HATA HEOOXIIHI MPHHIIIH,
TpaBUJIa Ta HPUHOMH B3a€EMOJII, TEXHIKM CIUIKyBaHHS, ajle ¥ TBOPYO
BUKOPHCTOBYBATH y BJIACHIH IOBEAIHIIL.

Hamuy BcTaHOBJIEHO, IO BHCOKWH piBeHb KOMYHIKaTHBHOI
KyJIbTypH TIEIarora XapaKTePH3yeThCs MOBJICHHEBOIO TPaMOTHICTIO 1
0ararcTBOM,  JOTPUMAHHSM  IpPaBWJI ~ MOBJCHHEBOIO  CTHKETY,
PO3BUHEHIMH TIEAATOTIYHUMH 3JI0HOCTSIMH, BUCOKHM PIiBHEM eMITaTii i
pedriekcii, OBOJIOAIHHA CHCTEMHHMH 3HAaHHAMH TPO HOPMH 1 THITH
TIe/laroriyHoi KOMyHIKalii y mpoleci opraHizarii KOJEKTHBHOI Ta
IHMBITyaJ bHOI JTSUTGHOCTI; BMIHHSM BHCITyXOBYBATH, BHCJIOBIIIOBATH
TO3UIII0, BUKOPUCTOBYIOUM pi3HI NPUHOMH  pO3MIPKYBaHb Ta
apryMeHTAllii; 3/aTHICTIO IOCSTaTH MeAaroriyHuX pe3ysbTarTiB 3aco0aMu
MPOIYKTUBHOT KOMYHIKATHBHOI B3a€MOJi, 3IATHICTIO KOHCTPYKTHBHO
BUPIIIYBAaTH KOH(ITIKTHI CHTYAIIii.

3-MOMDK YHMHHHKIB, $IKi BIUIMBAIOTH Ha PE3YJBTATUBHICTH
(hopMyBaHHS KOMYHIKaTHBHOI KYJIBTYPH BUIUUIIEMO 3MicT mpodeciiiHoi
MiJITOTOBKH, OCOOJMBOCTI OpraHizaiii Ta peaisaiiii OCBITHBOIO MPOIIeCy
3aKJIajiax BHIIOI OCBITH. ToMy, Ha Hally yMKY, y TIpoLeci mpodeciiiHol
HiZATOTOBKA — (hOPMYBaHHS KOMYHIKAaTHBHOI ~ KyJIbTypd MaHOyTHIX
TeJaroriB, PO3BUTOK iX KOMYHIKaTHBHO-MOBJICHHEBUX YMiHb, HABUYOK,
JOCBiTy HaOyTTs KOMYHIKaTWBHOI TaKTUKH ¥ cTparterii B3aeMofii 3i
BCiMa Cy0’€KTaMH OCBITHBOTO TPOIECY Ha 3acagaX OCOOHCTICHO
OpIEHTOBAHOTO TMIAXOJy, TYMAHICTHYHOI €THKH, TOJICPAHTHOCTI —
HEeOOXiIHO JOCTaTHIO YyBary MpPHAUTA He JIHMIIE TEOPETHUHii
00I3HAHOCTI 3 TEXHOJIOTil MEJAroriyHol KOMYyHiKalli, a HaJ3BUYaiHO
BKIIMBO TParHyTH pPO3BUHYTH Y HHX KOMYHIKaTHBHI YMIHHS Ta
NPaKTAYHI HAaBUYKY TPOQECiiHOl JisUTbHOCTI. AJDKE KOMYHIKAaTHBHHI
JIOCBIJT € BOYKJTMIBUM ITiIPYHTSIM KOMYHIKaTHBHOI KyJIBTYPH TI€[aroris.

3 MeToro HaOyTTsI KOMYHIKaTHBHOTO JIOCBiY iH(OpMaIiifHOro
OOMiHy, CHpHIHATTS Ta PO3YMIHHS IHIOIMX YYacHHWKIB OCBITHBOTO
Tporiecy 1 Ha i OCHOBI BHUPOOJICHHS KOHCTPYKTHUBHOI MAapTHEPCHKOT
KOMYHIKAaTUBHOI B3a€MOJIi1 HEOOXITHO 3aTydaTd CTYJEHTIB IO aKTUBHOT
KOMYHIKaTHBHO-MOBJICHHEBOI JTISUTBHOCTI Y TIPOIIECi BUBYCHHS DPIi3HIX
TICHXOJIOrO-TIEIArOrYHUX JIMCLMILTIH; PO3BUBAaTH Yy HMX BHYTPIIIHI
MOTHMBU [0 CaMOaHalli3y, CaMOOILIHKM IEeJAroriyHoro CIIUIKyBaHHS,
CHOHYKATH MaifOyTHIX TIEJaroriB /10 HOCTIHHOTO CaMOBIOCKOHAJICHHS 1
Hi/IBUIICHHS PIBHA KOMYHIKAaTHBHOI KyJIbTypH. HeoOXilHOI € Takox
po3poOka Ta BIPOBaHKEHHs HABYAIBHUX JIUCIHILTIH, IO CIIPSIMOBaHI Ha
KOMYHIKaTUBHY IJTOTOBKY MaiOyTHIX mnexmaroriB. [lpm 1pomy
HEeOOXiIHO BpaxyBaTH, IO TMporec (OpMyBaHHS KOMYHIKaTHBHOL
KyJIbTypH TOTpeOye CHCTEMHOI I  CHCTeMarudHOi  pOOOTH.
[Toromkyemocs i3 JI. CaBeHKOBOIO, sika, B OCHOBI ITi/ITOTOBKH MaiOyTHIX
HearoriB 10 mpog)eciiiHoro CHiKyBaHHs, BH3HAYA€ TaKi MPUHIIMIIH:
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CHCTEMHOCTI, IICHXOJIOr0-II€JaroriyHoro MarHOCTHKH, OITHMAIIBHOCTI 1
BapiaHTHOCTI [5, ¢.17].

VYeminmicts GopMyBaHHS KOMYHIKAaTHBHOI KYJIbTYPH 3aJIEKHUTh
TaKOX BiJ] PalliOHAJIEHOTO 3aCTOCYBaHHS aKTMBHUX ()OPM OpraHizarii
HABYAJIBHO-III3HABAIBHOI POOOTH, IHTEPAaKTUBHUX METOMIB HABYAHHS:
JWCKYCii, JiOBI irpH, TPEHIHIH, MOJAEIIOBAHHSI KOMYHIKaTHBHO-
npo(eciiiHuX CHUTYyallii (aKTHBHE CITyXaHHsI, KOHCTPYKTUBHE BUPILIICHHS
KOH(JIIKTY MDK KEpiBHUKOM Ta II€aroroM TOLIO), BUPILIEHHS
KOMYHIKATUBHHX 33]1a4, JI¢ MaifOyTHI MEJIarOrd BYATHCS 3/IIHCHIOBATH
CaMOIIPE3eHTAIlif0, ~ HANaroKyBaTH  KOMYHIKaTHBHHMI  KOHTAKT;
OpIEHTYBATUCS B CUTYAIlii CIUIKYBaHH:; €()eKTHBHO TOBOPUTH i CITyXaTH,
PO3YMITH Ta 3aCTOCOBYBATH SIK BepOaJlbHI, Tak 1 HeBepOaIbHI 3aco0n
CIIJIKYBAaHHS; CTBOPIOBAaTH CIPHATIMBY ISl CHUIKYBAaHHA aTtMocdepy;

CHTYaIIi{ TOILIO.

BucHOBKM | mepcneKTHBH NOJANLIINX  AOCTIIKEHb.
CroromHi OocBiTHE cepenoBriie HoBOi  ykpalHCBKOT MIKOMM - LIe
0COOMMBHIT  KOMYHIKAIIHHUNA TIpOCTIp, Yy SKOMY KOMYHIKaTHBHA
KyJlbTypa, TapTHEPChKA B3AEMOMIsI Ta CIOPUMHATTA B HpoLeci
iH(popMaLiiHOrO OOMiHY 3aiiMae BaXJIMBY pPOIb y BCEeOIYHOMY Ta
TapMOHIHHOMY PO3BHTKY 3700yBauyiB OcBiTH. ToMy HeoOXigHa
nepeOy/ioBa  CUCTEMH  MMIATOTOBKA — HPO(ECiHHO  KOMIIETCHTHHX,
KOMYHIKaTUBHO KyJBTYPHHX MAHOYTHIX IIe[aroriB, 3MaTHHX IOCSTTH
OUiKyBaHI  TIEJIArOriuHi  pe3ysibTaTH  3aco0aMM  INPOJYKTHBHOL
KOMYHIKaTUBHOI B3aeMofii. [IepcrieKTHBY NONANBIIOrO JIOCIIHKEHHS
BOAYaeMO Yy TIpEACTaBIeHI Mozelm (OpMyBaHHS KOMYHIKATHBHOI
KyJIbTypHY MaifOyTHIX TIe1aroris.

YIpUMYBaTH YBary CiyxadiB, KOHCTPYKTHBHO BHPIIIyBaTH KOH(QJIIKTHI
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Cmamusi nocesiyena npobneme npogheccuoHanbHol ROO20MosKU OYOVIUX Nedazo208, KOMopble 8 COBEPUUEHCIGE G1A0eIOM UCKYCCIBOM
€06a, UMEIOM XOPOuio CEHOPMUPOBAHHYIO KOMMYHUKAMUSHYIO KVibmypy. B nybmuxayuu ymounena cywnocmv NOHAMuUs «KOMMYHUKAMUGHASL
KYJIbnypa nedazoaay, makoice onpeoeieHbl HanpaeeHus u nymu oopMUpOSanLst KOMMYHUKAMUGHOU KYIbMypbl OYOVUUX Ne0ac0208.

Kmrouesnle cnosa: npogeccuonanvhas no02omoska, 6yoyuue nedazoc, KOMMYHUKAMUGHASL KyIbmypa, hopMUposaniie KOMMYHUKAMUBHOU
KY/lbN1ypbl, HANPAGIEHUs! U Nymi QOPMUPOBAHLSL KOMMYHUKANUGHOU KYIbMYPbL.

The article has been devoted to the problem of vocational training of future teachers, who are proficient in the art of words, have formed
communicative culture. The author believes that the issue of forming a communicative culture in the process of preparing future educators has a
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particular relevance in both theoretical and practical aspects. The author has dealed with the problem of the article by studying, analyzing, comparing
scientific researches, generalizing them, as well as by methods of questioning and pedagogical observation. Thes tudy has analyzed the sence of the
conception of "communicative culture of a teacher", which means the integrative formation of personality, which covers the totality of knowledge about
the mechanisms of communicative interaction, communicative-speaking skills, personal communicative qualities, acquired practical experience of
communicativ eeducation, communicative education space, favorable psychological climate, mutual activity ininformation exchange, openness and
congruence, readiness for pedagogical internships partnership interaction, which is the main principles are tolerance, mutual respect, support,
empathy. The directions and ways of forming the communicative culture of future teachers are also outlined. It has been established that in its
structure communicative culture contains both a speaking culture and a listening culture. At the samet ime, the basis of the speaking culture is high
speech culture. The process of forming of the communicative culture of the teacher involves two directions: cognitive (knowledge, imagination),
behavioral (real communicative behavior).

Key words: profesional training, future educators, communicative culture, formation of communicative culture, directions and ways of
formation of communicative culture.

UDK 316.772.2:316.72(045)=111
DOI 10.31339/2413-3329-2019-2(10)-194-196
Bretsko Iryna Ivanivna,
Ph.D. in psychology, associate professor,
Morgun Iryna Valentynivna,
senior lecturer,
Mukachevo State University, Mukachevo

THE IMPACT OF NON-VERBAL COMMUNICATION MEANS IN THE PROCESS
OF INTERCULTURAL COMMUNICATION

The impact of non-verbal communication means in the process of intercultural communication has been examined in the article. Non-verbal
communication is a system of signs used in the communication process that is different from language by means and form of detection. The aim of the
article is to reveal the essence and problems of non-verbal components in intercultural communication. Accordingly, the following tasks were set: to
determine the role of non-verbal means in the system of intercultural communication; to consider typologies and classifications of non-verbal means, to
reveal their meanings and causes of manifestation in intercultural communication environment. The methods of analysis and generalization of literary
(psychological, pedagogical, linguistic and methodological) sources, as well as the method of testing and observation have been used in the article.
Scientific novelty of the study is to justify the principles of using non-verbal means of communication with regard to cultural characteristics. Recent
research on this issue has been analyzed as well as the association of expressive behavior of a person with his or her individual and character traits.
The importance of non-verbal communication on the example of different cultures and the reasons for their manifestation have been examined. It has
beenproved that the system of non-verbal means of communication is the simplest and rather effective system that eliminates unnecessary formal means
and allows to achieve uniformity in communication.

Key words: non-verbal communication, non-verbal behavior, communication, intercultural communication, means of communication.

Formulation of the problem. Trying to explore as fully as
possible all aspects of intercultural communication, it is impossible to
overlook such important details as the non-verbal component. Non-verbal
communication is a system of signs used in the communication process
that is different from linguistic means and form of detection. The
experience of many generations has shown that a single
incomprehensible (and often simply careless) gesture can lead to both
elemental hostility and serious, complex conflict. Therefore, nowadays, in
an era of diplomacy and a democratic approach to all walks of life, the
question of studying non-verbal components as vital to the functioning of
language is urgent.

Analysis of recent research and publications. Modern science
has different views on non-verbal means of communication:

- in the context of understanding the general programs and ways
of human behavior (J. Hall, A. Friesen, A. Pease, J. Fast, etc.);

- formal and semantic analysis of non-verbal signs in relation to
linguistic signs (T. Nikolaev, K. Scherer, I. Sharonov);

- actually linguistic, sociolinguistic, psycholinguistic and other
analytical developments, aimed at recognition of verbal and non-verbal
signs of psychological and emotional states, study of the national
specificity of speech and non-verbal behavior. (K. Kreidlin, S. Pavlova
and others).

The observations of cultural scientists, ethnologists and
anthropologists are widely used to solve problems of non-verbal
behavior. Recently, there has been a considerable amount of work
devoted to intercultural communication, but it should be noted that the
researchers take into account the mostly complex verbal aspect
(Osovskaya O.), which is more structured and studied today.

The aim of the article is to reveal the essence and problems of
non-verbal communication components in intercultural communication.

According to the aim, the following tasks were set: to determine the role
of non-verbal means in the system of intercultural communication; to
consider typologies and classifications of non-verbal means, to reveal
their meanings and causes of manifestation in intercultural
communication environment.

Research results. Intercultural communication is based on two
types of behavior. Universal behavior, common to all cultures, is based
on human biological inheritance. In addition, different ethnic groups are
characterized by specific behavior (parochial behavior), which is formed
under the influence of social and physical environment. Specific patterns
of behavior lead to the formation of a specific culture, since culture can be
defined as a "mentality” (a system of values, ideas, customs). Culture
encompasses "“part of nature (human communities) transformed by them"
[4]. During the interaction of cultures, unintentional communication
failures and even conflicts caused by differences between verbal and non-
verbal codes in carriers of different cultures may occur. Such
misunderstandings are related to the violation of the basic condition for
successful communication: communicators must understand the message
(verbal and non-verbal). The verbal components, as mentioned above,
play a leading role in interpersonal communication, as they are the main
carriers of message values [7]. It is only natural that this component of the
communicative act is more researched. However, some researchers claim
that the proportion of nonverbal cues in interpersonal communication is
60-80% [6], which proves the importance of studying elements of other
semiotic systems.

There are different typologies of non-verbal communication
because they are formed and perceived by different sensory systems:
vision, hearing, tactile sensations, taste, smell, and also take into account
the moment when communication takes place [3, 5].

First of all, consider the NVF classifications, which are based on
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