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METO/U AOCJIIKEHHS TYPU3MY TA COEPU TOCTUHHOCTI

Typusm — OararoacnekTHe CoIliaJbHO-€KOHOMIUHE SIBUIIE, B3a€MOIIOB’si3aHe 3 OararbMa
cepamMM CYCIUIBHOTO JKUTTS, BIUIMBA€ HA HUX, CIPUSE iXHbOMY PO3BHUTKY 1 BIIOCKOHAJIEHHIO.
BaxxnuBoro € posib Typu3My B 0370pOBJICHHI HAaceJIEHHS, 3MIIHCHH] (DI3UYHUX 1 IICUXIYHUX CHJT
MPaIiBHUKIB Ta IMiJIBUILICHHI TPOYKTUBHOCTI MpaIii.

Jis  [OCHKEHHS PO3BUTKY cdepu TypuU3My HAYKOBISIMH BHKOPHCTOBYIOThCS
pI3HOMaHITHI MeTOou. Po3ristHEMO, CHCTEMATU3YEMO Ta OOTPYHTYEMO Ti METOJIH, SIK1 HAHOUTBIII
YacTillle BUKOPUCTOBYIOTHCSA Ui BHU3HAYCHHS POJII TYpU3My B KOHTEKCTI PO3BUTKY cdepu
FOCTHHHOCTL. 3 1Ii€i TO3WIii yci METOoJM MOXKHa O00’€qHaTH y JABI BEIUKI TPYyIH:
3arajlbHOHAyKoBI (abo ¢itocodchki) Ta KOHKpETHO-HaykoBi (abo cmerianbhi). Cepen
3araJlLHOHayKOBHUX METOJIB HalyacTilie i BUKOPHCTOBYIOTb METOJM aHali3y, CHHTE3Y,
THAYKIN, AeMyKIIil, CIIOCTePEKEHHS, MOJICTIOBaHHS, TOPIBHAHHA Ta icropu4yHuil. KoHKpeTHO-
HayKOB1 METOAM TMpeACTaBIeHI MeToaamMu Kiacudikallli, TaKCOHYBaHHS, PEUTHHTYBaHHS,
[IPOrHO3YBaHHS, MOHITOPUHIY Ta EKOHOMIKO-MaTeMAaTUYHHUMH, EKOHOMIKO-CTaTUCTUYHHUMHU,
rpadgigHUM, TAOJTUYHUM, COIIOJOTTYHUMU Ta IHACKCHUMH METOIaMHU.

Meton aHanizy € OJHUM 13 HaOUIbII MOMIMPEHUX METOJIB HAYKOBHUX JOCITIKEHbB, SIKUI
TI03BOJISIE «PO3UWICHYBaTU» 00’ €KT JOCIIPKEHHS Ha CTPYKTYpPHI OJUHULI JJIi KOMIUIEKCHOTO
PO3yMIHHSI 3aKOHOMIPHOCTEH (YHKIIOHYBaHHS PErioHATbHUX TYPUCTHUYHUX Ta TOTEIHHO-
PECTOpPaHHUX CHUCTEM; ACUMETPUYHOCTI Yy PO3BUTKY, MOSBU TOCTPUX MPOTUPIY HPOCTOPOBOL
oprasizaiii; ¢GopMyBaHHS PEriOHANBHUX IOCIYT TOCTUHHOCTL. MeTon CHHTE3y MH03BOJIsE
y3araJbHUTH OadyeHHS CHCTEMH SK a0COJIOTHOI LLUTICHOCTI Ta CKOHLEHTPYBAaTH yBary Ha
OCHOBHOMY MpPOOJEMHOMY acmlekTi. Y CYKYNHOCTI METOJIM aHali3y Ta CHHTEe3y MOKHa
3aCTOCYBATH Ul OLIHKU JMHAMIKM MOTOKIB y PI3HHMX PErioOHy, /Ul BHUSBIEHHS (hakTopiB, 110
BIUIMBAIOTh HAa BM3HAYEHHSA CTpPATETriYHUX NPIOPUTETIB, HOBMX TEHACHLIM Yy HaJaHHI
TYPUCTUYHMX Ta TOTEIbHO-pecTOpaHHUX mocayr. CIocTepexeHHs 3aCTOCOBYEThCS Y
JOCII/DKEHHI BIUTUBY C(Eepud TOCTUHHOCTI Ha PO3BUTOK pPETiOHy Ta BHUBUUTH MOBEIIHKY
Cy0’€KTIB NISIBHOCTI Ta CIHOXKUBadyiB. JlOCHTh 4acTo #Oro BHUKOPHCTOBYIOTH U 300py
iH(OopMalii Ta BU3HaAUEHHS BI10100aHb Ta MOTHBAIIIT CIIO’KUBAYIB TOILIO.

3a3Ha4MMoO, IO CYTTEBY YAacTUHY 3BEAEHb PO pE3yabTaTH PO3BUTKY 3aKialiB chepu
TOCTHHHOCTI Yy perioHi OAEp)KYIOThb 3a JONOMOTOI CTaTUCTHYHOTO CIOCTEPE)KEHHS, SKe
3JIIIICHIOETHCS Yepe3 3BITHICTh Cy0’€KTIB TYpU3My Ta TOTEJIBbHO-pECTOpaHHOro Oi3Hecy, abo 3a
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JOTIOMOTOI0 CIIELIAIbHO MPOBEACHUX 00CTEXEeHb. MeTo1 MOAETIOBaHHs 3a0e3reuye BUBUCHHS
BIIACTHBOCTEH OO’€KTIB 1 Mi3HAHHS PEATbHUX IMPOIIECIB HA OCHOBI JIOCIIPKCHHS BiIIOBITHHUX
BJIACTUBOCTEH Mojenei. 3aBasku NMOOyHAOBI Mojenell po3BUTKY cepud TOCTHHHOCTI MOKHA
BCTAHOBUTH iX COIL[IaJIbHO-€KOHOMIUHY CYTHICTh, (DaKTOpH Ta MeEXaHi3MH MiABUIICHHS
epeKTUBHOCTI iX (PyHKLIIOHYBAHHS; MPUHLIUIHN Ta 3aKOHOMIPHOCTI AISJIBHOCTI B eKOHOMIYHOMY
Ta COIIAJILHOMY CEpEIOBHINI perioHy. MeToa TOpIBHSHHS 37¢OUTBIIOTO 3aCTOCOBYETHCS B
MOEJHAHHI 3 ICTOPUYHUM, IO Ja€ 3MOTY MPOCTEKUTH ICTOPHKO-XOPOJIOTTYHI 3aKOHOMIPHOCTI
PO3BUTKY MIANPUEMCTB TOCTHHHOCTI, AaCMEKTH I1X JISUTBHOCTI. IcTopuyHWl  MeTox
3aCTOCOBYEThCS Ui Tepioam3aiii CTAaHOBJICHHA TypH3My Ta c(epd TOCTHHHOCTI B CBITI U
VYxpaiHi.

Oxapaktepu3yeMo  JIesKi 13  KOHKPETHO-HAYKOBUX  METOJIB, SKi  BaXKJIMBO
BUKOPHCTOBYBATH IPHU IOCIIIKEHHI PO3BUTKY TYpHU3MYy B PEriOHI Y KOHTEKCTI 3a0e3MeueHHs
PO3BUTKY TOTEJIbHO-peCTOpaHHOro Oi3Hecy. Meron kmacudikamii peanizoBye cmociod
CHCTEMATH30BaHOTO TIPEJICTABJICHHS MaTepially, IO CTOCYEThCS PO3BUTKY TYPU3MY DPETIOHY,
perynioBaHHs ALUIBHOCTI MIANPHUEMCTB TOTEIBHO-PECTOPAHHOTO TocmojapcTBa. Meton
TaKCOHYBaHHs (palloOHyBaHHS) LIUPOKO BUKOPUCTOBYETHCS, TAK SIK pPeajli3ye CUCTEMHUH MiXix
70 TOJAULY TEPUTOpI Ha 3ICTaBHI TEPUTOPIi UM 1€PAPXIYHO MIANOPSAKOBAHI TaKCOHH,
BiZIOOpakarouu MpoIleC palioOHyBaHHS, 30HYBaHHS TEPUTOPIi 32 BUSBICHIMHU 3aKOHOMIPHOCTSIMU
PO3BUTKY UM TEpPUTOpiaIbHUMHU mpoOnemamMu. MeTon pelTuHryBaHHA Oa3zyeTbcs Ha
3aCTOCYBaHHI METOJMKH KOMILJIEKCHOTO aHajli3y Ta Yy3arajbHIOIUYOl OLIHKU AiSUTBHOCTI
MIANPUEMCTB, pe3yJIbTaTiB MPOBA/HKEHHS TMEBHUX BHJIB JISUIBHOCTI Ta 11X pPecypcHOro
3a0e3IeyeHHsT TOII0. Takui INaxXix [TO3BOJISIE BU3HAYNTHA €TAJIOHHUNA OO0’€KT 3 METOI0
3al03UYEeHHS]  JIOCBIy  PEryNIOBaHHS, OpraHizalifHO-IHCTUTYIIHHOTO Ta  pPEecypcHOro
3a0€3Me4YeHHS, COIIIAIBHOTO MIAMPUEMHHMIITBA, & TAaKOXX HAyKOBO-OOTPYHTOBaHUH IHIAMKATOD
PaHHBOTO MOMEPEIKEHHS KPU3H TOLLO.

ExoHOMIKO-MaTeMaTH4HI METOJM 3aCTOCOBYIOTh JUIsl BUOOPY HAaWKpalluX, ONTUMAIbHUX
BapiaHTIB y THUX COI[IAJIbHO-€KOHOMIYHUX YMOBaX, IO CKJaJWCS B KpaiHi Ta CBiTi, a0o
3arutanoBadl. Ha oOCHOBI moOyJOoBaHMX MAaTeMAaTMYHHUX MOJEIEH 13 OUIBIIMM CTyIEHEM
BIPOT1THOCTI MO’KHA BU3HAUUTH CTaH PUHKY TOTEIbHO-PECTOPAHHUX IOCIYT, NMEPCIEKTUBU X
PO3BUTKY, BHSIBJISATH BIAMOBIAHI TEHIEHIlI, a00 OIIIHIOBAaTH B3a€EMOBIUIMBH MDK YMOBaMH W
pe3ynbTaTamMu ix GyHKI[IOHYBaHHS.

Metoa MOHITOPUHTY 3aiiMae BaroMy HIUly cepell KOHKPETHO-HAYKOBHX METO[IB
JOCII/DKEHHS. BiH MIMPOKO 3aCTOCOBYETHCS NMPU BUBYEHHI NPOLIECIB T SIBUIL, IO CTOCYIOTHCS
PO3BUTKY TYpU3MY Ta TOTEJIbHO-pECTOpaHHOro Oi3Hecy y perioHi, 30kpema, ix
¢dbysakionyBanHs. CoOIIOJIOTIYHI METOAM JAl0Th 3MOTY OTPHUMAaTH HEOOXiaHy iHdOpMaIliio Tpo
colliaiabHi IpoIecH, 30KpeMa, 1H(HOPMaIlil0 CTOCOBHO MOTHBIB, BHYTPIIIHIX CTUMYJIIB, IHTEPECIB
1 T.. JMOAE 10 MOJOPOXKEeH Ta BIAMOYMHKY. 3a JIOTIOMOTOIO COLIOJIOTTYHHX JOCHIIKEHBb
BHUBYAIOTHCA TMOBEAIHKA I MOTHBAIlll JIOJCH, IO 3alydyeHi IO CTBOPEHHS Ta peamizalii
IPOAYKTIB TYpU3My Ta TOTEIbHO-pecTOopaHHOro Oi3Hecy. OTpuMmaHi JaHiI € BaXJIMBOIO
BUX1ZIHOIO 0a3010 a7 moOynoBH MPOTHO3IB 1 peKoMeHpaliil moao (GopMyBaHHS MOJITUKU
IIPOCYBAaHHS TYPUCTUYHOI'O MPOJYKTY 13 3allydEHHSIM B IpoLeC O0OCIyroBYBaHHS HiANPHEMCT
TOTEJILHOTO Ta PECTOPAHHOTO Oi13HECY TOLIO.

Haituacrime cepen MarpuyHUX METOIB sl AOCHIPKEHHS PO3BUTKY TYPU3MY 1 TOTEIBHO-
pectopaHHOro Oi3Hecy Ta PI3HOMAHITHUX acleKTiB iX (DYHKIIOHYBaHHS BHMKOPHCTOBYETHCS
meto SWOT ananizy. Bin npugatHuil s 3°sCyBaHHS MOKJIMBOCTEH PO3BUTKY MiANPHUEMCTB
TYpU3My Ta TOTEJIbHO-PECTOpaHHOro Oi3Hecy Ha meBHil Teputopii. Kaprorpadiunuii meton
BUKOPHUCTOBYETHCS ISl CHUCTEMAaTH3allii Ta y3arajlbHEHHS pe3yJabTaTiB JOCILKEHHs y (opMi
KapTrorpagiuHUX MoJiesed, KapT, KaprocxeM. Meroa Bi3yasi3ye BUSBJICHI 3aKOHOMIPHOCTI 1
(dbopMHU TEpUTOPIATBHOTO TMOIIMPEHHS, OCOOIMBOCTI OCBOEHHS Ta BioOpa)kae TEpUTOpIalbH1
midepenianii CTpyKTypu cdep TOCTUHHOCTI perioHy, Ha OCHOBI YOTO MOJKHA OKPECIUTH
0COOJIMBOCTI TEPUTOPIANIbHOT OpraHizaii, 3A1MCHUTH collialbHe palOHYBaHHS HOT0 TEPUTOPII.
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OueBUIHO, 10 KOXKEH 31 3raJJaHiX METO/IB JOCIIKEHHS PO3BUTKY TypHU3MY Ta TOTEIIBHO-
pecTopaHHOrO Oi3HECY B PErioHi HEe € aOCOJIOTHO camojocTaTtHiM. KoMIekcHu# miaxin, 1o
MOJIATAa€ y 3aCTOCYBaHHI HU3KM METOJIB y TMO€AHAHHI, TYT € 000B’s13k0BUM. Jluiie 3a Takux
YMOB JIOCHKEHHST OyZe NMpOBEICHE SIKICHO, a 3aCTOCYBAaHHs PI3HMX METOMIB JAaCTh 3MOTY
NEPEBIPUTU OKpeMi pe3yinbTaTH, JOJATKOBO apryMEHTYBATH iX, HALIUIIOIOUM B MOJAJIbIIOMY Ha
NpUKIaaHe X BUKOpUCTaHHA. Jly)Ke BaXIJIMBO, 1100 METOIUYHUHN IHCTPYMEHTAPIN TOCIiHKEHHS
PO3BHUTKY TYpPHU3MY Ta TOTEIBHO-PECTOPAHHOTO Oi3HECY pEerioHy BTLIIOBABCS B KOMILJICKCHHX
HAayKOBUX pO3poOKax, sSKi O 3 TIMOOKMM CYTHICHAUM TEOPETHUKO-METO0JIOTITYHIM
OOIpyHTYBaHHSIM BHM3HAYUTH KOHIIETITyalbHI IIIXOAM B MOTO pEryidloBaHHI Ta peamizarii
BIJIOBIAHOT CTpaTeTii.
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PROSPECTS FOR THE INTRODUCTION OF SOCIAL INNOVATIONS
IN THE HOTEL BUSINESS

Whatever changes occur in society after the war with Russia: economic and
infrastructure recovery, global changes in the labor market — the hotel and restaurant business,
as an integral part of the national economy, will remain relevant, but will have new priorities
and directions of development. One of the perpective areas that deserves the attention of
hoteliers in the post-war period is the introduction of social innovations [1].

Problems and prospects for the development of social innovations are the subject of
research by scientists from around the world. In Ukraine, such scientists as Heyets V.M.,
Golikov V.1., Dolne M.1., Zakharchenko V.I., Mikolovda V.P., Poida-Nosyk N.N., Prodius I.P.,
Revenko A.P., etc. were engaged in their influence on the economy. Studies of the essence and
social component of the hotel business are presented in the works of Boyko M.V., Golovko
O.M., Krul G.Ya., Malska M.P., Pointenteilo P.R., Sokol T.G. and other scientists. Scientists in
their works emphasize that the sources of social innovation are changes in the external
environment, social problems that are permanent in nature and which cannot be solved using
traditional methods, as well as changes in the needs of society and its members. The unresolved
social problems give impetus to the development of new means and norms in the social sphere.
Thus, "helplines™ were created and distributed, with the help of which anonymous psychological
assistance is provided to people in stressful situations. Thus, social shelters for IDPs and
temporarily displaced persons during hostilities and other social innovations arose.

One of the promising social innovations in the post-war hotel business, capable of
solving the problem of accessibility of service for all customers without exception, may be the
introduction of the "Concept of Universal Design” [2], which in different countries have long
tried to introduce into all aspects of society, enshrining it legislatively. Universal design (design
for all) or inclusive design is a strategy that requires both government members and city
designers, architects, web designers, web developers, interior designers, business leaders to
develop an understanding of the diversity of human characteristics and opportunities, as well as
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